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What is Learner Engagement

• “The student’s psychological investment in and effort directed toward learning, 

understanding, or mastering the knowledge, skills, or crafts that academic work is intended 

to promote” (Newmann, Wehlage, & Lamborn, 1992)

• “The product of motivation and active learning. It is a product rather than a sum because it 

will not occur if either elements is missing” (Barkley 2010) 

• “The degree of attention, curiosity, interest, optimism, and passion that students show 

when learning or being taught, which extends to the level of motivation they have to learn 

and progress in their education” (The Glossary of Educational Reform)

• It is correlated with higher levels of learner’s satisfaction and interaction in the learning 

environment. 



The Importance of Learner 
Engagement



“Tell me and I forget. Teach me and 

remember. Involve me and I learn” 

Benjamin Franklin 



Why Learner Engagement

Indicatives of learner engagement

❑ Learners’ participation

❑ Learners’ excitement

❑ Learners’ motivation

❑ Learners’ investment

❑ Better learning experience

❑ Improved learner performance and long-term retention



3 Dimensions of Learner 
Engagement

❑The Cognitive Dimension: Learners take the 

initiative and employ active and efficient 

learning strategies.

❑The Emotional Dimension: Learners feel 

connected and committed to the experience with 

low levels of anxiety. 

❑The Behavioral Dimension: Learners are 

behaviorally committed and active during the 

learning experience.

(Fredericks, Blumenfeld, & Paris, 2004) 



(Schindler et al, 2017)



Marzano’s 5 Concepts to increase engagement

Five areas to consider to increase student engagement:

• High energy

• Missing information

• Self-system

• Mild pressure

• Mild controversy & competition

(Marzano, 2017)



Learner Engagement in The Online Environment



Virtual Engagement Framework

(Childs, 2021)



The Study

• Participants: 107 students from two universities 
based in Dubai, UAE 

• 83% started online learning one year ago.

• Research Instruments: Survey and short response 
questions



Effort needed during online learning 



Workload and Stress



Change of attitude towards learning



Learner engagement during online learning

My participation during online learning has

Remained the same as 
traditional learning; 

43%

Increased a lot; 17%

Increased a little; 36%

Decreased a little; 4%
Decreased a lot; 0%



Factors Influencing Learner Engagement
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environment
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methods

Personal
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Learners’ Viewpoints

• “Life is all about experiences , live and learn be a better version 
of you” 



Learners’ Viewpoints



Strategies to Improve Learner Engagement

• Synchronous virtual techniques represent a convenient mode of online learning without sacrificing 

opportunities for real-time engagement with peers and faculty (Kay & Pasarica, 2019)

• Feedback:  “Feedback refers to the information provided by an agent with reference to one’s 

performance” “it satisfies students’ demands of individual attention” (Han, 2021)

• Scaffolding :  “Scaffolding provides support to learners from competent assistance to help them 

bridge the gap between their current abilities and their next learning phase” (Kim; Belland; Axelrod, 

2018)

• Active learning: “The underlying theory of active learning is from constructivism that learning often 

takes place when individuals connect new ideas and experiences to their existing knowledge and 

experiences to form new or enhanced understanding” (Bransford; Brown; Cocking, 1999)

• Collaborating: “Collaborating learning involves mutual engagement and the non-separable nature of 

the individual contributions to the task” (Nokes-Malach; Richey; Gadgil, 2015)



Strategies to Improve Learner 
Engagement

✓ Providing opportunities to explore

✓ Collaborative work

✓ Effective teacher presence

✓ Content highly relevant to real-life situations

✓ Frequent positive reinforcement

✓ Educational and emotional support

✓ Timely positive feedback

✓ Effective communication channels

✓ Clear course goals, layout, and instructions



“To increase student engagement and ownership of 

learning, we should give students opportunities to 

do meaningful work - work that makes a difference 

locally, nationally, and globally.”

Eric Williams
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